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1 Purpose of the Policy 
Acerinox, S.A. and the companies that form part of its group (hereinafter, the “Acerinox Group” or the 

“Group”) have implemented a Whistleblowing Channel (also known as the “Internal Reporting System” or 

“IRS”) (hereinafter, the “Whistleblowing Channel”), which allows any member of the Group, business partner 

or any other person who has a relationship with the Group to report certain infringements and other 

situations. 

The purpose of this Corporate Policy for the Whistleblowing Channel (hereinafter, the “Policy”) is to establish 

the general principles for the functioning of the Acerinox Group’s Whistleblowing Channel. In particular, 

this Policy: 

• Sets out which issues and matters can be reported, the reporting mechanisms and the information 

that must be included in the complaints. 

• Establishes safeguards for the whistleblower and the people affected by the complaints.  

The Acerinox Group’s Whistleblowing Channel is the preferred channel for reporting legal breaches and 

any non-compliance of the Acerinox Group’s Code of Conduct by the Group’s entities, the people that form 

part of the Group, as well as the business partners and other third parties who have a relationship with the 

Group (hereinafter, “Infringements”). 

This Policy has been approved by the Board of Directors of Acerinox, S.A. 

2 Scope of application 
This Policy is applicable to the entire Acerinox Group and, in particular, to the following natural persons 

and legal entities, regardless of their nationality or location:  

• All legal entities that form part of the Acerinox Group, regardless of their legal structure. 

• All individuals who form part of the Group, including the members of its Governing Bodies, Senior 

Management, other managers, employees (including temporary employees or employees subject to a 

collaboration agreement), volunteers, and collaborators, as well as all other individuals that report to 

any of the foregoing, in all cases, irrespective of their position, degree of responsibility, occupation, 

functional dependency, or the Acerinox Group entity at which they render their services. 

• Third parties, persons or organizations who have a commercial relationship with the Acerinox Group, 

whether suppliers, subcontractors, customers, consultants, advisors, commercial agents, temporary 

employment agencies, candidates for positions in the Group, partners or others). 

The Infringements that may be reported through the Whistleblowing Channel include any actions or 

omissions that breach the legal system (including any serious or very serious criminal offence or 

administrative infringement), the Code of Conduct or any other provision of the Acerinox Group’s internal 

regulatory system, including, in particular, the Infringements of which the whistleblower is or has been a 

victim. Said Infringements include, but are not limited to, the following conduct: 

➢ Harassment. 

➢ Anti-trust practices. 

➢ Undeclared conflicts of interest. 

➢ Irregular payments. 

➢ Data protection breaches. 

➢ Disclosure of confidential information. 

➢ Environmental damages. 
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➢ Fraud.  

➢ Inappropriate use of Group property. 

➢ Retaliation against anyone who uses the 

Whistleblowing Channel in good faith. 

On the other hand, other concerns or circumstances should not be reported through the Whistleblowing 

Channel since there are other mechanisms for this. In particular:  

● Customer complaints, e.g. about product quality. 

● Interpersonal conflicts that do not involve a breach and/or that strictly form part of the interpersonal 

and private sphere between people. 

● Issues related to the interpretation of the current Collective Bargaining Agreement. 

● Situations that are not directly or indirectly related to the activities of the Acerinox Group. 

● Incidents and complaints from users related to the information technology service. 

● Complaints about training and professional development, and others of an employment nature that 

should be filed before the courts. 

3 Filing of complaints 
Any conduct that, included within the scope of application of the Whistleblowing Channel, may reasonably 

constitute an Infringement, may be reported through the Whistleblowing Channel. Communications must 

be made in good faith and on the basis of well-founded indications.  

3.1. Reporting mechanisms 

The Acerinox Group has established different reporting mechanisms, which together make up the 

Whistleblowing Channel1. 

3.1.1. Digital Whistleblowing Platform  

The Digital Whistleblowing Platform is a website that integrates within the same IT platform all of the specific 

and individualized information channels of the Acerinox Group, whether previously existing or recently 

created, and is the main channel for reporting Infringements.  

It provides for the reporting of Infringements in writing, by filling in the corresponding complaint form, or 

verbally, through a voice message that can be recorded and sent.  

● In the event that the whistleblower chooses to make a written communication, they have the option 

of providing their contact details or maintaining anonymity.  

● In the event that the informant chooses to make a verbal communication, their voice will appear 

distorted to protect their identity. 

 
1 While the Whistleblowing Channel is available for anyone to file complaints within its scope of application, EU legislation 

and the national laws of different countries provide for the possibility of using an external reporting mechanism and 

reporting complaints to the competent whistleblower authorities, if preferred. If any of the provisions of this Policy are 

inconsistent with the mandatory local regulations applicable to the Acerinox Group companies in any jurisdiction, the 

necessary adaptations may be made to ensure compliance with said local regulations. 
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The Digital Whistleblowing Platform has been implemented by an external firm specialized in the design of 

whistleblowing management software and guarantees the highest standards in terms of privacy, data 

protection and confidentiality of the data provided in the complaints. 

The Digital Whistleblowing Platform is accessible via the different websites of the Acerinox Group:  

https://acerinox.com/es/accionistas-e-inversores/gobierno-corporativo/compliance/canal-denuncias/  

3.1.2. Face-to-face meeting 

The whistleblower may report Infringements by requesting a face-to-face meeting or interview, which will 

take place within a maximum period of seven (7) days from when the informant requests it.  

Like other verbal communications, these meetings will be documented, with the prior consent of the 

informant, in one of the following ways: 

● By recording the conversation in a secure, durable, and accessible format; or  

● Through a complete and accurate transcription of the conversation made by the staff responsible for 

conducting the interview. In this case, the Acerinox Group will send the informants this transcription so 

that they can review and accept it by signing it, or, if necessary, they may request a rectification of the 

transcription. 

3.1.3. Other internal means of communication 

If the whistleblower so desires, they can contact the Acerinox Group through any of the following means:  

● Telephone: by telephoning the established numbers;  

● Digital complaint form: https://acerinoxgroup.integrityline.com/; 

● Email sent to the email addresses: whistleblowing@acerinox.com or canaldedenuncias@acerinox.com; 

or  

● By post: by sending the information considered necessary to the address: Calle de Santiago de 

Compostela, 100, 28035, Madrid (Spain), FAO the Ethics Committee. 

3.2. Information that must be included in the complaints 

If the whistleblower so desires, they can provide their contact information (name, telephone and email) or 

they can remain anonymous. Although anonymity makes it more difficult to manage the complaint, the 

Acerinox Group has mechanisms in place to maintain fluid communication with informants who wish to 

remain anonymous. 

In order to allow an adequate evaluation and management of the complaints, informants must provide, at 

least, the following information: 

● Any contextual information that helps to identify the Infringement. 

● The reason that has led to report the complaint. 

● The details of the complaint (detailed explanation of the situation, dates, if any, amounts, persons and 

departments involved and any other relevant information in relation to the Infringement). 

● Documentation that can support or corroborate the statements made. 

In the event that anonymity compromises the successful completion of the investigation and the 

observance of the procedure and the established safeguards, the informant will be informed of this 

circumstance, and the informant may choose at that time to reveal his or her identity, or, to the contrary, 

https://acerinox.com/es/accionistas-e-inversores/gobierno-corporativo/compliance/canal-denuncias/
https://acerinoxgroup.integrityline.com/
mailto:whistleblowing@acerinox.com
mailto:canaldedenuncias@acerinox.com
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may continue with his or her anonymity, in which case, the complaint may be archived when it is not 

possible to obtain further information that provides for the correct investigation of the complaint. 

Generally speaking, the Acerinox Group will process complaints that: 

● Report coherent and consistent facts or acts. 

● Provide objective information that can be verified by way of an investigation. 

● Are related to the activities of the Acerinox Group. 

Members of the Acerinox Group and other persons subject to the Code of Conduct have the duty to 

cooperate in the investigation of complaints, providing the information requested of them and attending 

to the formal requirements and requests issued to them, in full compliance with the provisions of applicable 

regulations. 

3.3. Registration of complaints 

Any complaint received will be registered in the complaints management software and will be assigned a 

file number, with the recording of the exact date and time of its receipt.  

Subsequently, the actions that, as the case may be, are carried out as part of the investigation, together 

with the relevant documentation of the process, will be filed in the same file within the complaints 

management software, allowing traceability and safeguarding its integrity and confidentiality. 

4 General principles of the Whistleblowing Channel 
The functioning of the Acerinox Group’s Whistleblowing Channel is based on the following general principles: 

Confidentiality and anonymity 

The Whistleblowing Channel is designed, established and managed securely, safeguarding the confidentiality 

of both the identity of the whistleblower and any third party mentioned in the complaint, as well as the 

actions that are carried out in its management and processing, and personal data protection, preventing 

access by unauthorized persons. 

The whistleblower has the duty to provide the data and documents at their disposal related to the reported 

Infringement, and to not disclose the identity of the person the subject of the complaint by any other 

means, with the exceptions provided for at law. 

The person the subject of the complaint may be informed of the identity of the informant when the 

informant has expressly consented thereto and/or when provided for in applicable regulations. 

Good faith 

Complaints must be made in good faith. A good faith informant is considered to be anyone who, at the 

time of the complaint and acting in a reasonable manner, has justified reasons and indications to believe 

in the existence of an Infringement, without this necessarily implying the existence of conclusive evidence.  

Filing complaints in bad faith (for example, complaints the falsehood of which is evident) against workers, 

other representatives of the Acerinox Group or third parties may constitute a breach and lead to the 

application of disciplinary measures. 
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No retaliation 

The Acerinox Group ensures the protection of those persons who, in good faith, report situations that 

appear to constitute Infringements, provided that the communication has been made in compliance with 

the provisions of the applicable regulations. 

Retaliation, including threats of retaliation and attempted retaliation, against bona fide whistleblowers is 

expressly forbidden. 

Retaliation is understood to mean any act or omission that constitutes any type of unfavorable treatment 

that places the person suffering it at a particular disadvantage in the work or professional context 

(dismissal, suspension of the employment agreement, sanctions, change of employment position, etc.), 

solely and exclusively because of their status as an informant, investigator or related third party, or because 

they have made a public disclosure. Whistleblowers are therefore protected against any type of penalty as 

a result of the complaints made, without prejudice to the adoption of disciplinary measures, as considered 

appropriate, in the event of false complaints or complaints made in bad faith. 

Equal treatment and proportionality 

All complaints received will be treated in a formal and proportionate manner, regardless of the identity of 

the informants or of the persons referred to in the complaints. They will also be treated impartially, 

safeguarding fair treatment to all those affected. 

The actions carried out in the processing of the communications received will have the necessary and 

appropriate scope to achieve the intended purposes. 

Data protection 

The personal data incorporated in the communications will be processed in accordance with applicable 

legislation. 

The personal data provided pursuant to the complaint procedure will be incorporated into a data file 

owned by the Acerinox Group and will be processed to effectively process the complaint until it is archived, 

resolved or dismissed in accordance with applicable regulations. 

Respect for fundamental rights 

The Acerinox Group will ensure respect for the fundamental rights of all persons against whom complaints 

are filed, including the right to information, the right to an adequate defense, the right to the presumption 

of innocence and the right to personal honor.  

The Acerinox Group will ensure, where appropriate, that all persons the subject of a complaint shall have 

the right to be heard, at the time considered appropriate to safeguard the proper investigation of the 

complaints. 

5 Supervision and management of the Whistleblowing 

Channel 
The Board of Directors of Acerinox, S.A., the highest governing body of the Group, will be responsible for 

the implementation of the Whistleblowing Channel.  

The Audit Committee will be responsible for the monitoring of the operation of the Whistleblowing Channel 

and the correct application of this Policy.  
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5.1. Ethics Committee 

The Ethics Committee will be responsible for the management, processing, investigation, final report and 

disclosure of conclusions of the investigations of the complaints filed via the Acerinox Group’s 

Whistleblowing Channel.  

5.1.1. Composition 

The Ethics Committee will be a collective decision-making body, comprised of at least three (3) members 

with the following positions in the Group:  

● Internal Audit Director,  

● Compliance Director; and  

● General Counsel.  

The appointment and removal from office of the members of the Ethics Committee, as well as any change 

in its composition, will be approved by the Board of Directors of Acerinox, S.A., after the pertinent report 

from the Audit Committee. 

The Ethics Committee will have the authority, independence and autonomy, as well as the personal and 

material resources, that are necessary for the performance of its functions, and will not receive any type of 

instruction of any kind. 

5.1.2. Functions 

The Ethics Committee will delegate to one of its members the function of managing the Whistleblowing 

Channel and processing the complaints and investigations, as well as representing the Group before the 

competent authorities in matters of whistleblowing channels and whistleblower protection. This delegate 

will act as the administrator of the Whistleblowing Channel, being responsible for its daily operation, the 

monitoring of the complaints, as well as the presentation and filing of the reports and periodic statements 

of the Ethics Committee to the Audit Committee. 

The Ethics Committee will be responsible for the diligent processing of the complaints received, and must 

actively promote their analysis and resolution. It will operate with absolute diligence, maintaining strict 

secrecy about the information to which it has access.  

With the prior authorization from the Audit Committee, the management of the Whistleblowing Channel 

may be outsourced to an external third party, provided that the independence, confidentiality, data 

protection and secrecy of communications are adequately safeguarded and said outsourcing does not 

imply a detriment to the safeguards and requirements legally required with respect to the Whistleblowing 

Channel. For these purposes, the receipt of complaints will be considered “management” activities. 

Likewise, if deemed necessary, the Ethics Committee may be assisted by external experts (specialized 

investigators, legal advisers, etc.) in certain tasks for investigating complaints. 

The conclusions of the investigations will be transferred by the Ethics Committee to the corresponding area 

or business unit, so that, where appropriate, possible disciplinary, corrective or other measures can be 

assessed and adopted, including decisions for the degree of application of any sanction, in accordance with 

the internal disciplinary system of the Acerinox Group and the applicable regulations.  

As the body responsible for the Whistleblowing Channel, the Ethics Committee: 
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• Shall periodically report to the Audit Committee on the complaints received and registered, as well as 

the results of the investigations carried out.  

• Will submit to the Audit Committee an annual report on the operation of the Whistleblowing Channel, 

stating the number of complaints received, their origin (internal/external), as well as the type of 

complaints, the number of complaints investigated, the resolution thereof and, where appropriate, the 

corrective measures adopted by the Group. 

5.1.3. Complaints management and investigation procedure 

The Acerinox Group has a Whistleblowing Management and Investigation Procedure, approved by the 

Board of Directors of Acerinox, S.A., which implements, in detail, the general principles, guidelines for action 

and the procedure applicable to the management and investigation of the information received through 

the Whistleblowing Channel, as well as the periodic or extraordinary reports prepared by the Ethics 

Committee to allow the correct monitoring of the functioning of the Whistleblowing Channel by the Audit 

Committee and, ultimately, by the Board of Directors of Acerinox, S.A. 

6 Communication and dissemination of the Policy 
The Acerinox Group will communicate and disseminate the content of this Policy, promote its application 

and the training of members of the organization in relation to the provisions thereof, in order to foster a 

corporate culture in which potential whistleblowers are not afraid to report possible Infringements, and 

the Group will be responsible for ensuring that the appropriate measures and processes are implemented 

to ensure compliance with this Policy. 

7 Breach of the Policy 
Failure to comply with the provisions of this Policy may lead to the imposition of penalties within the 

employment ambit, which will be proportional to the nature and seriousness of the infringement and 

without prejudice to other possible legal consequences that be applicable, where appropriate. 
 


